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Memo 
To: SCO Membership 

From: Arlene Miller, NIRO Representative 

Date: April 9, 2020 

Re: COVID-19 UPDATE 

Hope this letter finds all members safe and healthy during this stressful situation. 
 
I want to reach out to all members on behalf of the SCO to help answer any questions or uncertainties that the 
membership may have during this pandemic. I would like to remind everyone to please always check the SCO website 
for any updates as Cathy is doing a wonderful job keeping all information current in regards to the COVID-19 pandemic. 
 
I have been attending weekly conference call meetings with NIRO, and the Ministry of Health (MOH) as our NIRO 
committee is trying to stay on top of this stressful and uncertain situation. As regulatory bodies, we need to ensure our 
mandates are being fulfilled in the protection of the public during this pandemic. 

 
The question for many of our members has been, ‘What are we allowed or not allowed to do?’ Our profession does indeed 
fall under the health care services category list that was released by the Saskatchewan Health Authority (SHA) March 25: 

 
‘Businesses that provide products and/or services that support the health sector or that provide health 
services.’ (Our profession provides a medical appliance that aids and/or corrects visual disturbances which is 
necessary for quality of life.) 
 

With the government restrictions of a 10 person maximum gathering of the public and social distancing in the 
workplace of at least 2 meters, this leaves little reason for a dispensary to remain open, other than emergency 
services. NIRO: 

 
‘All non-essential and elective services involving physical contact with patients and clients should be 
reduced to minimal levels, subject to allowable exceptions, until further notice. 
 
Allowable exceptions can be made for time-sensitive circumstances, and emergent, urgent, and/or essential 
care to avert or avoid negative patient or client outcomes, or to avert or avoid a situation that would have a 
direct negative impact on the safety of a patient or client. 
 
Where possible and appropriate, health professionals are encouraged to provide care to patients and clients 
via telephone and video technology. 
 
Health professionals are in the best position to determine what is essential in their specific health practice.’ 
(Please use your best judgement when it comes to deciding what is an emergency service. A semi-truck driver 
who breaks his prescription glasses and needs them to be able to still do his job because of the restrictions on 
his license is considered an emergency. A woman who just wants to come into your dispensary because she is 
due for new glasses according to her group insurance is NOT an emergency.) 
 

All health care professionals should refer to the most up-to-date direction and orders of Saskatchewan’s Chief 
Medical Health Officer. Direction and orders change frequently. 
 
Public Health Orders 
 
Stay healthy, stay safe, stay happy! 

https://scoptic.ca/coronavirus-covid-19-information/
https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/public-health-measures/public-health-orders

